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Misha Glenny 
Investigative Journalist and 

Author of “McMafia” & 
“Nemesis: One Man and the 

Battle for Rio”

Mark Wolsey
Group Security Director

CRH plc

Richard Sumnall
EMEA Regional Head 

of Security

Uber 

International speaker panel including:

Hugh Bicheno
Ex-Intelligence Officer, 

Kidnap & Ransom Negotiator 
and Best-Selling Author on 

Conflict 

Angelina Sidonio
Global Travel Security and 

Intelligence Manager, 

Pearson plc. 

Raz Manne
Corporate Security, 

JTI Austria

Special keynotes

Rayna Milkova
Head of Russia & CIS, Business 

& Client Intelligence

Deutsche Bank

Gold Sponsors

Ned Farmer
Geopolitical Risk Manager, 

American Airlines

Register by 
31 October for 

savings & receive free signed 
copies of the books by the 

keynote speakers!
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Key themes

   Evolving security threat landscape
   Integrated threat intelligence and incident response
   Brand protection - intellectual property, illicit trade
   K&R, cyber ransom, insider threat, active shooter
   Leveraging the business advantages of security in the 

age of advanced technologies and innovation
   Intelligence, investigations, ethics and compliance

Pulse Conferences is delighted to present the 2nd CSO 360 
Congress, to be hosted 5-6 December 2018 in the 
wonderful city of Vienna. This trusted, community-based 
event - for senior in-house chief security officers, 
corporate security, resilience, threat management, 
intelligence and crisis response directors - enables truly 
global peer to peer sharing. We pride ourselves not only on 
who is on stage but who is in the room! 

CSO 360 uniquely tackles priority challenges for Chief 
Security Officers, many of whom oversee diverse areas and 
teams covering in corporate security, cybersecurity, 
information security, fraud, physical and executive and 
travel security, resiliency, forensics and investigations. 
We offer an integrated and converged security focus. 

• Connect with global security leaders - Exchange real 
experiences to pool brain power on the resilience of global 
business amidst rapidly evolving threat landscapes and 
changes in geopolitical, technological and financial spheres. 
• Innovate your security strategy - Partake in this share of 
strategies, tactics and methods for improving the 
protection of clients, employees and business partners as 
well as the security of assets, information and reputation. 
• Leave inspired for action - Exchange practical 
approaches, innovation and strategies on the emerging 
threat horizon. 

Agenda and Networking at a Glance
Tuesday 4 December 
12:00-16:00 Optional Training Courses (half day)
19:00-21:30 Welcome Reception - Rooftop Ritz-Carlton
Wednesday 5 December 
08:30-17:00 Day One - CSO 360 Congress
18:00-23:00 Reception at Schönbrunn Palace and Dinner 
Thursday 6 December 
09:00-16:00 Day Two - CSO 360 Congress

Pulse Conferences is the community-based platform for the 
distinct yet inter-related professionals who deliver corporate 
governance, protection and oversight to businesses and 
governments across the globe. Our international conferences, 
bespoke events and training workshops focus on cybersecurity, 
corporate security, resilience, investigations, audit, privacy, risk, 
governance, legal and compliance. Connecting minds, assuring 
the future.  Working locally thinking globally
www.pulseconferences.com

http://www.pulseconferences.com
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"Embraces the changing threat environments, great expe-
rience, fabulous speakers, pertinent interesting focus" 

Special Tribunal for Lebanon (The Hague)

"I just had the best conference ever!"
Chief Operations Officer, BT (Netherlands)

"A great one stop shop of the top CSO minds!"
VP, Corporate Security and Resilience, Pearson

“I was extremely impressed by the content, quality, 
origination and delivery of the Pulse product"
MD, Tierra Nova Solutions (Sierra Leone)
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Venue and Accommodation
The Ritz-Carlton, Vienna  
Schubertring 5-7 Vienna, 1010 Austria
http://www.ritzcarlton.com/en/hotels/europe/vienna#Hotel

Pulse Conferences offers very special discounted room rates 
at the Ritz-Carlton Vienna while availability lasts: 250€ (£222), 
single occupancy bed & breakfast. Discounted rooms are limited 
so we urge you to book soonest via the booking link. https://www.
pulseconferences.com/conference/2nd-cso-360-congress/venue-and-accommo-
dation-2/

Book Online - www.cso360congress.com
By Phone - +44 (0)20 7936 8985 

By Email - teampulse@pulseconferences.com 
 

Registration details
CSO 360 Delegate Pass (5-6 Dec)
Tier 1: Delegate Pass (before 31 October) – £900 + vat 
Tier 2: Delegate Pass (after 31 October) – £1,200 + vat

CSO 360 Advisory-Provider Pass (5-6 Dec)
Strictly limited to 5 passes per event - £2,200 + vat

Add onto the above pricing CSO Training Courses (4 Dec)
Course 1: Open Source Intelligence for CSOs – £800 + vat 
Course 2: Resilience Communications Training – Media, Brand 
Protection, Crisis Governance – £800 + vat

Please note:
* Delegate Passes above are only available to book by inhouse practitioners – 
i.e. persons who are currently in the role of CSO/ corporate security director, or 
similar. 
* 5 Advisory-Provider Passes are available to persons or companies providing 
advisory services or solutions to the security community.
* Pulse conferences reserves the right to approve that all registrations fall under 
the correct tier.
* Registration will be available online until the congress begins. Space pending, 
registrations and payment can be taken onsite.

Inclusions
- Entry to 2nd CSO 360 Congress (5-6 December 2018)
- Invitation to join the networking receptions, dinner, cultural 
visits (details to be announced prior to the event)
- Lunches and daily refreshments
- Certificate of attendance soft copy provided post-event on 
request
- Post-event presentation materials (subject to speaker opt-out) 
and output reports
- Loyalty programme membership for future events and invita-
tion to bespoke community events in your city
Exclusions
- Travel and accommodation expenses to attend the event
- All other costs associated with attending the event

Cancellation Terms
What if I’ve registered but can’t attend and want to send someone in my 
place? We accept substitute delegates. Please let us know in advance with the 
details of your replacement copied into an email introduction.

What if I’ve registered but can’t come and do not have anyone to take my 
place? We will always offer to transfer the delegate pass to another event. 
Cancellations received between 30 working days and the event start date, no-
shows, or people who cannot stay for the event duration, are liable to pay the 
full conference fee and no refunds will permitted. Cancellations between 30- 60 
working days before the event are liable for 50% refund of the ticket price paid. 
All refunds will be processed minus the transaction fee and applying any 
currency fluctuation differences.

Register by 
31 October for 

savings & receive free signed 
copies of the books by the 

keynote speakers!

Pulse Privacy Policy can be found here 
https://www.pulseconferences.com/about/privacy-policy/
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